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The Boutique Hotel / for Couples

Rendezvous is seeking a talented and experienced individual to join the Management team as a
Scuba/ Dive Shop Manager.

Overall, the Scuba/Dive Shop Manager will be expected to deliver the promise of Rendezvous’
experience by providing a quality of service far exceeding the expectation of the guests, and to
be a champion of company values.

Other Essential Duties:

Take responsibility for the management of all waterfront instruction and
administration, running the scuba facility to standards with a focus on safety and
excellent customer service

Maintain a tight control on departmental costs

Ensure maintenance of the Dive Shop, dive boat and diving equipment

Ensure that safety rules and principles are strictly adhered to by all dive team
members

Expand sales and revenue opportunities

Education and Work Experience Required:

Professional qualifications including a degree, diploma or equivalent level in the
hospitality industry

A sound background of Scuba activities and procedures

Teaching Status PADI Master Scuba Diver Trainer (MSDT) or a minimum 2 years
teaching experience as a dive instructor

Experience in equipment repair and maintenance

Experience working within and managing a resort dive operation

Underwater photography/videography would be an advantage

Submission of a clean police record is mandatory

At least two references to be provided

Key Skills Traits:

The ability to coordinate and organise employees

Strong sales ability

Excellent guest contact skills, be well organised and have a friendly, outgoing
personality

Self-determined standards of excellence together with the leadership and
communication skills necessary to implement those standards

The candidate should be enthusiastic, energetic, professional and self motivated

Please note all references will be checked and only shortlisted candidates will be contacted.

Applications should be emailed to:

HUMAN RESOURCES
VACANCY: SCUBA/DIVE SHOP MANAGER

giselle@theromanticholiday.com

Deadline for submission of applications: Tuesday, 23™ February, 2016
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